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e-citizen & IT facilitiese-citizen & IT facilities

The aim on information society:
• To serve people better 
• No sense of time 24/7/365
• No sense of location
• Different channels/equipment

• To give people access to all 
information
• To help people realize their 

potential
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e-citizen & IT facilitiese-citizen & IT facilities

Services should be easy to use

•  People need to get common 
to the Internet and to the 
services
• It should be easy, friendly and 

even funny
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Tartu wwwTartu www
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webcamwebcam
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e-citizen & IT facilitiese-citizen & IT facilities

Important
In all services are used 

databases
• All changes will be reflected 

directly to the web page
• Less faults 
• Easy to make changes
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e-citizen & IT facilitiese-citizen & IT facilities

Useful information is the driving 
force
•Bus/train schedules, 

cinema/theatre schedules, 
phone books, news and 
sports
•Information about sports 

clubs, choirs, youth clubs, 
etc
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e-citizen & IT facilitiese-citizen & IT facilities

Community information
• Local companies, shops, 

services
• Schools, kindergartens
• Hobby groups
• Citizens groups
• Political groups



Hannes Astok8.11.05

e-citizen & IT facilitiese-citizen & IT facilities

Official governmental and 
municipal data

All public documents
•Legislation
•Data
•Public information
•Application forms
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Tartu wwwTartu www
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Astok wwwAstok www
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e-citizen & IT facilitiese-citizen & IT facilities

Access to Internet
• Public Internet Access Points
• Schools
• Libraries
• Senior Centres
• Youth Centres
• Offices
• Homes
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Paperless office 
Digital administration

infrastructure 

Document management 
software in City of Tartu:

GoPro (IBM-Lotus)
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Gopro1Gopro1
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gopro2gopro2
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Citizens Service Portal
• Founded by State Government 

2002
• Fully digitally authorized 

services
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kit1kit1
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Kiti pilt2Kiti pilt2
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Meie süsteemi kukkunud plangi piltMeie süsteemi kukkunud plangi pilt
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M-servicesM-services

Estonia
Internet penetration 53%
Mobile penetration 95%

There is lot of services worth to 
provide by mobile
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• M-parking
Over 50% of parking payments 

in Tartu are made by mobile
• T-number
Tourist information by mobile 

phone
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• City phone 1789
SMS, calls or e-mails about 

utility issues: 
Nonworking street lamps
Broken park benches
Hole in the street
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• M-teacher
Messages from teacher to the 

students and parents
• M-library
Alerts about non-returns or book 

arrivals
• M- neighbor watch
Alerts from police to neighbor-watch 

teams, bus and taxi drivers
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e-citizen & IT facilitiese-citizen & IT facilities

Our mission

To help people realize 
their potential 

with the tools of 
infosociety
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Thank you!

Hannes.Astok@raad.tartu.ee

Tel +372 736 1111
Mobile +372 5091366

www.tartu.ee
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