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General data about Tallinn



Republic of Estonia - Rural municipalities

Capital: Tallinn
Population: 1 370 224
Area: 45 227 km?

15 counties

o IVor
241 local municipalities:39 towns and 202 rural municipalities W
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The biggest and the smallest

municipalities
L$ |

' | POPULATION
Tallinn 402 987
Tartu 100 413
Narva 69 012
Kohtla- Jarve 44 267
Vormsi 317
Piirissaare 101
Ruhnu 101



http://portaal.ell.ee/1449
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eTallinn action plan

framework of City eServices
development



L$ |

eTallinn action plan

= Agenda - adopted by Tallinn City IT
Council in October 2002

= Main idea - Lead the economic and
social transformation of the information
society in its most local and direct form

e

allinn = framework for development

of City eServices



On-line Sales and Ticket

$ Checks Sales 1312
;“ 1 _

A Population
FPhone “ Register

Internet e-Tickets
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Sales Channels

= Internet banking 16,4 %
= Mobile and fixed phones 8,1 %
= City offices 18,9 %
= Other cash sales 56,6 %

2 months after launch ID ticket usage 1s 70%
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City Government Service Point
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Tallinn City Digital Document Processing
. ¢ g Information System (DDPIS)

City Legal Acts Register
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City Government
Document
Processing

(PostiPoiss of
23 city departments)

City Government
Document
Register
(ADR)

City
Government
Session
Information
System
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City Government
Legal Act
Processing

(Management)
(OPostiPoiss)

City
Legal Act
Register

1

City Council
Legal Act
Management System
(AKTAL)
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Development of modern IT
‘q linfrastructure

Inceasing flexibility to access City
services

City WiFi



4. WiFi in Tallinn
.

‘i

= Estimated 10000 WiFi APs in Tallinn*

= 43% without WEP

= Careless home users
= Possible to use anonymously

= 39 Elion WIFi areas in Tallinn

= Approximate 200 APs in Tallinn
= Authenticated users
= Commercial network

(14.12.2005)
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http://www.arvutikasutaja.ee/

J. Tallinn municipal WiFi

L |
N Areas or "HotSpots”

* Three SSID's
= “WVW7”
= "Pirita”
= “Linnawifi” (all areas in future)
= 11 HotSpots
5 in Pirita city district
3 in Mustamae city district
2 in Nomme city district
1 in central part of city
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| Key elements in solution
-

= Easy client configuration

= IP configuration by DHCP
= Everything is automatic
" Public areas

Internet Protocol (TCP/IP) Properties 2 x|

\ n H
General | Allemate Canfiguration | O (ey I Iee e O a Cce SS I I
“fou can get IP settings assighed automatically if your network, supports

this capability. Otherwise, pou need to ask your netwark administrator for
the appropriate [P seftings

x|

HetorkTasks—— | Choose a wireless network
@ Obtain an IP address automatically

% Refresh netwiork list
1 Use the following IP address:

Clickan tem in the list below to connect to a wirsless networkin range o to get mare
information.

2, Set up a wireless network (c®) Elion Connected Y
|P* address: for ahome or small office: |

Sobret mask:

Default gateway:

% Obtain DNS server address automatically

[ Related Tasks

i) Learn about wirsless
networking

Change the order of TESTZK Automatic
= proferred netnorks ((ﬁV) i
" Use the following DNS server addresses————————————————

e Unsecured wreless network il
ti

Fretered DHE semver e {(ﬁy) HR23LETDAB0

Aliemate DNG seiver

Unsecured wircless netwark uill
TESTIK

{(ﬁv)
T Unsecured wireless netuiork will

« 87) SpeedTouch63052D

Cancel Disconnec:




L
= Fasy client authentication

= Authentication via web portal
= No client software needed
= Possible to customize for different areas

= Username by SMS or call
=———————"Simple to request
S -=.Custom SMS solution for Tallinn
st = Reply always by SMS

¢ Key elements in solution
-

losged
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| Key elements in solution

= No un-authenticated clients
= Everything is logged

Statistics
Tracking
Hackers

bile number stored

Client is reachible

rosoft Internet Explorer —ioix|

File Edit Yiew Favorites Tools Help

ek v = - @ [2) 4| Qoearch GaFavortes Fredin B[ D = S @

Adress [] htp: fjmervi fin et ccf7wlonlog =] P s |
Session ID Aeg Kasutaja Realm Location Network » MAC WNRAS Event Pil J
16000059 14.12.2005 12:56:51 hkgems presms.elian.ee 692 Local  213.35.139.78  00-12-17-5F-D3-05 213.35.139.2 Start 0 4
16000007  14.12.2005 12:56:36 helje.sisask@elion.ee elion.ee 512 Local  213.35.139.101 00-0C-F1-11-A3-E2 213.35.139.2 Stop 5528
1600001C  14.12.2005 12:55:02 helen.parmas@elion.se  elion.es 512 Local 00-0C-F1-1F-69-74 213.35.139.2 Stop 2103
16000057  14.12.2005 12:54:35 kytgba presms.elion.ee 620 Local  213.35.139.19  00-30-05-92-B0-45 213.35.139.2 Stop 524
16000015 14.12.2005 12:54:34 ester. rouk@elion.ee elion.ee s12 Local  213.35.139.252 DO-0C-F1-06-3C-CB 213.35.139.2 Stop 2471
16000058 14.12.2005 12:54:23 djrupd rapina.elion.ee 688 Local  213.35.139.211 00-11-3B-07-72-4E 213.35.139.2 Start
290002DE  14.12.2005 12:53:57 tkepxy rakvere.elion.ee 682 Local  84.50.86.107  DO-DA-EB-A4-097-28 84.50.86.2 Start
290002DC  14.12.2005 12:53: 31 drcfer rakwere.elion.ee 682 Local 192.168.0.36 00-40-F4-B9-CA-92 84.50.86.2  Start
29000208 14.12.2005 12;52:03 nujesk rakvere.elion.ee 682 Local 5§4.50,86.39 00-40-F4-AA-70-86 84.50.86.2 Start
29000204 14.12.2005 12:50:59 yrmeak wvorulinn.ee 675 Local 84.50.86.129 00-14-BF-36-31-70 84.50.86.2 Start
1600001F  14.12.2005 12:50:32 kalle.koiv@elion.ee elion.ee 660 Local 00-E0-00-89-1E-83 213.35.139.2 Stop 1308
29000209 14.12.2005 12:49:08 beiyrm rakvere.elion.ee 682 Local 84.50.86.89 00-02-72-41-5E-91 84.50.86.2  Start
20000208 14.12.2005 12:46:09 bakdfn worulinn.ee 875 Local 84.50.86.49 00-40-F4-DA-5C-33 84.50.86.2  Start ﬂ

[@pore [ [ [ [@meme 7




thentication Portal

Traadita internet osoft Internet Explorer

File Edit Wiew Favorites Tools  Help

1ol
| &

eBatk - @ e @ @ L/;j|):_)Seard'| ‘;?Favnritas @| Bv z; - l_.J .ﬁ

Address @ https:fjwifi.slion. ee/PUI=0084bbaLIP=213.35, 139, 28MA=000BCDECE LEDARN=689805=http: fumy neti eej&dang=eng

I Be ‘Links =

(3 wiralass Tntemet paints  (2) Instroctions EST

(@r”é&mm ‘ @emt Wireless Internet

Username: | |

Password:

COMNECT

Welcome!

To log into "TLY Tallinn" WiFi area you need to order a ticket, that can be done in 2 ways:

1, Send the message "LINNAWIFI" to number 525 2202 {you will then receive the ticket as an answer),
2. Dial the abovementioned number and you will receive the ticket as an answer,

The ticket will include your log-in name and password
Upon receiving the password, the User must switch on the computer's WiFi network card and open the Web browser, The log-on
webpage has been autornatically set as the starting page, where the User must type the log-in name and password in order to
establish the connection,
MB! The lag-in name and password are walid for 24 hours, after that the User can repeat the procedure.
This WiFi netwark is a public service of the City of Tallinn, paid by Tallinn City Governmment.

With guestions and problems please call AS Elion Ettevdtted hotline 165,

@ Elion 2005

-
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[E]tane T S e 4
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J_ Growth and potential - 2005

Different MAC addresses seen in Elion WiFi network
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Thank you for attention!
Questions?
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