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General data about Tallinn
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Kohtla- Järve

Narva

Viljandi

241 local municipalities:39 towns and 202 rural municipalities
(227 local municipalities: 33 towns and  194 rural municipalities  since  10.2005)

Capital: Tallinn
Population: 1 370 224
Area: 45 227 km²
15 counties

Republic of Estonia - Rural municipalities
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The biggest and the smallest 
municipalities 

101Piirissaare

….….

69 012Narva

101Ruhnu

317Vormsi

44 267Kohtla- Järve

100 413Tartu
402 987Tallinn

POPULATION 

http://portaal.ell.ee/1449

http://portaal.ell.ee/1449
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Tallinn population 1998-2005

* 1989 included Saue and Maardu
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TALLINN CITY DISTRICTS (map)

TALLINN CITY DISTRICTS

Island
Aegna
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eTallinn action plan
-

framework of City eServices 
development
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eTallinn action plan

 Agenda - adopted by Tallinn City IT 
Council in October 2002 

 Main idea - Lead the economic and 
social transformation of the information 
society in its most local and direct form

 eTallinn = framework for development 
of City eServices
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On-line Sales and Ticket 
Checks

e-Tickets

Population 
RegisterPhone

Internet

Cash

In us e from 01.03.2004

Sales  1312

Helpline 1777
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Sales Channels

 Internet banking 16,4 %
 Mobile and fixed phones  8,1 %
 City offices 18,9 %
 Other cash sales 56,6 %

2 months after launch ID ticket usage is 70%
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City Government Service Point 
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Tallinn City Digital Document Processing 
Information System (DDPIS)
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City Government
Document
Processing

(PostiPoiss of 
23 city departments)

City Government
Legal Act
Processing

(Management)
(ÕPostiPoiss)

City 
Government

Session
Information

System
(LIIS)

City Council
Legal Act

Management System
(AKTAL)

City Government
Document
Register
(ADR)

City
Legal Act
Register



Development of modern IT 
infrastructure

Inceasing flexibility to access City 
services
City WiFi
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WiFi in Tallinn

 Estimated 10’000 WiFi APs in Tallinn*
 43% without WEP

 Careless home users
 Possible to use anonymously

 39 Elion WiFi areas in Tallinn
 Approximate 200 APs in Tallinn

 Authenticated users
 Commercial network

* - www.arvutikasutaja.ee (14.12.2005)

http://www.arvutikasutaja.ee/
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Tallinn municipal WiFi
 Areas or “HotSpots”

 Three SSID’s
 “VV7”
 “Pirita”
 “Linnawifi” (all areas in future)

 11 HotSpots
 5 in Pirita city district
 3 in Mustamäe city district
 2 in Nõmme city district
 1 in central part of city
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Key elements in solution

 Easy client configuration
 IP configuration by DHCP

 Everything is automatic
 Public areas

 No “key” needed to access WiFi
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Key elements in solution

 Easy client authentication
 Authentication via web portal

 No client software needed
 Possible to customize for different areas

 Username by SMS or call
 Simple to request
 Custom SMS solution for Tallinn
 Reply always by SMS
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Key elements in solution

 No un-authenticated clients
 Everything is logged

 Statistics
 Tracking
 Hackers

 Mobile number stored
 Client is reachible
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Authentication Portal
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Thank you for attention!
Questions?
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